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Business Survey Questionnaire


Interviewer Name…………………………………..

Respondent Name ----------------------------------------------

Respondent Address -------------------------------------------

Telephone --------------------------------------------------------

Village/ Kijiji……………..……


Other physical details…………

details………..

SEX of respondent:  M  /   F  (circle one)

HOUSEHOLD STATUS OF RESPONDENT 


Head of h/h (not h/w)
01  

H/w (not head)
02

H/w and head
03

Other
04

KIBERA SOCIO-ECONOMIC MAPPING VILLAGES

Soweto
01



Silanga
02



Lindi
03



Makina
04



Laini Saba
05



Mashimoni
06



Kisumu Ndogo  
07



Gatwekera 
08



Kianda 
09



Soweto West
10



Kambi Muru
11



Raila
12



Respondent Tribe : 



Respondent Religion: 

Catholics

Protestants

Moslems

Hindu

Atheists

Other (specify) ---


01

02

03

04

05

06

MARITAL STATUS OF THE RESPONDENT 

Married
01    

Single
02

Widowed
03

Divorced/separated
04

DAY OF THE INTERVIEW

Monday
01   

Tuesday 
02

Wednesday
03

Thursday
04

Friday
05

Saturday
06

Sunday
07



Interviewer visit

Visit 1
Visit 2
Visit 3

Date




Interviewer




Result




Result codes


Completed

01  


Respondent unavailable
02

Refused


03

Partially completed

04

Other


08

SAMPLING POINT NO. /CLUSTER NO.






INTERVIEWER NO.









SUPERVISOR / TEAM LEADER NO.






Checks in fields





Team leader
Audit
Supervisor

Questionnaire
01   
01
01      

Back Check
02      
02
02      

Accompany
03   
03
03     

Q'AIRE SERIAL NO.






Date of Interview







0
4

Time of Interview









I verify that this questionnaire is completed, with the correct respondent. Interviewer…………………………………. Signature………………………………

 (I) HOUSEHOLD SOCIAL CHARACTERISTICS:

Q1. Please list the people who live with you in this household.  Include only those that usually sleep in your household four or more times per week and provide the details shown below.

Tafadhali orodheshawatu watu unaoishi nao katika nyumba hii.Orodhesha wale ambao hulala nyumbani kwako mara nne kwa wiki au zaidi tu na epeane hayo yaliyoonyeshwa hapo chini.

Household Social Characteristics

First Name
Gender

M/F
Relationship to head of hh
 Year of Birth
Educational Level
Main Occupation
Estimated Monthly Income






































































































TOTAL


Relationship with hh head
Gender
Educational level
Occupation

1. Head/acting head



2. Spouse/partner (specify)


3. Daughter/son (specify)

4. Sister/brother (specify


5. Nephew/ Niece



6. Grandchildren

7. Other child/stepchild (indicate)

8. Father/mother



9. Aunt / Uncle

10. Inlaws

11. Other (indicate)


1. Male

2. Female
1. No formal educ

2. Lower prim (std 1 – 3)

3. Upper prim (std 4 – 8) 

4. Some Secondary

5. Completed secondary

6. Post secondary (not university)

7. Post secondary (college university)

8. Other (specify) --
1. Self employed 

2. Employed in formal sector

3. Employed in informal sector

4. Casual/occasional worker

5. Unemployed



7. Student (attending sec. sch)

8. Pupil
(attending primary sch)

9. Infant/child




Q1b.
What is your position in relation to this business

Cheo chako ni kipi katika biashara hii?
Owner

Spouse

Relative

Associates 

Employee

Other (specify)


1

2

3

4

5

6



ENTERPRISE INFORMATION

QNo.
Question
Codelist
Code
Filters
Col. No.

Q2
What is the type of your business?

Biashara yako ni ya aina gani?
Retail shop

Butchery

Food outlets(Hotels)

Bars

Kerosene outlet

Water vendors

Open air

Salon/Barber shops

Cereals outlets

Other (Specify) ----
01

02

03

04

05

06

07

08

09





Q3
What Product/services do you mainly deal with?

Je, unajishughulishana bi9dhaa/huduma za aina gani hasa?


WRITE IN ---


Q4
When did you start the business?

Ulianza lini biashara hii?
YEAR:




Q5
Why did you start this business?

Biashara hii ulianzisha kwa sababu gani?
Lack of alternative employment

To supplement my income

After retrenchment

After retirement

I inherited the business

Supporting

Other (Specify) -----
01

02

03

04

05

06

07





Q6


How much did you use to start your business?

Ulitumia mtaji kiasi kipi kuanzisha biashara hii?
Kshs.



Q7
Where did you get money to start the business?

Ulipata wapi mtaji wa kuanzisha biashara hii?
Personal savings

Retrenchment/retirement 

   benefits

Grants/Loans from 

   relatives /friends

Money Lender (Money Lender)

Loan from Micro-Finance 

  institution

Loan from Sacco/Coops

Rotating Credit Societies (Merry -go -round)  

Bank Loan

Other (specify)
01

02

03

04

05

06

07

08

09



Q8
What is the mode of ownership of this business?

Umiliki wa biashara hii ni wa aina gani?
Personal

Family

Partnership

Limited Co. Ltd.

Other (Specify)


01

02

03

04

05








Q9
How many employees work in this business and what is their employment status?

Wafanyikazi wangapiwanahudumu katika biashara hii na ni nini hali ya uajiri wao?



Employment Status
Male
Female
Total






i) Full-Time




ii) Part-Time




Total




Q10
Why do you have part-time employees in this business?

Ni kwa nini mna wafanyikazi wa muda katika biashara? (ONE MENTION)
Don’t have any

Cheaper

Seasonal variation 

 demand

More productive

Other (Specify)


01

02

03

04

05





Q11
Are there any family members working in this business?

Je kuna jamaa zako wanaohudumu katika biashara hii?
Yes

No
01

02



Q12
If yes, how many?

Kama ndio, wangapi?
Male 

Female
01

02



Q13
Are they paid in cash for their work in the business?

Je wanalipwa pesa taslimu kwa kazi zao katika biashara hii?
Yes

No
01

02



Q14
Are there employees who receive regular pay, who are below 18 Years?

Je,kuna wafanyikazi wanaopata mshahara kwa kila mwezi, ambao wako chini ya miaka 18?
Yes

No
01

02





Q15
What is the physical structure of the business premises?
mjengo wa biashara hii uko namna gani? 
Enclosed

Open air
01

02



Q16a
If enclosed, what are the main materials used to build the business premises

Kama uko ndani, ni vifaa vipi vimetumiwa kwa ujenzi wa nyumba hii ya biashara?
                              i) Wall
Natural stones

Timber

Mud

Paper

Corrugated iron sheets

Other (specify) ---

                            ii) Floor
Cemented

Earth

Other (specify) ---

                            iii) Roof
Corrugated iron sheets

Tiles

Paper 

Polythene paper

Other (specify) ----


01

02

03

04

05

06

01

02

03

01

02

03

04

05



Q16(b)
How would you rate the physical quality of your business premises?

Je, hali ya ya ujenzi wa nyummba ya biashara yako unaweza kuiweka katika kiwango kipi?
Very high quality

High quality

Moderate

Poor quality

Very poor quality
01

02

03

04

05



Q16 ( c)
Explain your answer:

Eleza jibu lako?



Q17
Where is the business located?

Biashara yako inapatikana wapi?
As part of my residential house

In designated commercial places

Open air

City council market (CCM)

Stand – alone structures within residential areas

Other (specify) ----


01

02

03

04

05

06



Q18
Do you own the premises in which you operate the business?

Je unamiliki nyumba ambam,o mna biashara yako?
Yes

No
01

02



Q19
If you own the business premises, who owns the land it stands on?

Kama unamiliki nyumba ambamo unaendeleza biashara yako, nani anamiliki ardhi ambapo umejenga?
I own it

The government

Community

NCC

Other (specify) -----


01

02

03

04

05



Q20
If you do not own the business premises, how do you access it?

Kama haumiliki nyumba ambamo unaendeleza biashara yako, nani anamiliki ardhi ambapo imejengwa?
Rent (pay)

Given by relative

Given by friends

Other (specify) ---
01

02

03

04





Q21
If the business premise is RENTED, how much rent is paid per month?

Kama nyumba unayofanyia biashara  I ya kukodesha, unalipa kodi ya pesa ngapi kwa miezi?


WRITE IN---


Q22
How do you rate the monthly rent that you pay for the business premises?

Unaweza kuiweka kodi hiyo ya mwezi unayoipata katika kiwango kipi?
Very high

High

Average

Low

Very low
01

02

03

04

05



Q23
Do you face any problems in paying the monthly rent for the business?

Je una matatizo yeyote unayopata katika kulipa hiyo kodi ya mwezi ya biashara yako?
Yes

No
01

02



Q24
If Yes, What is the MAIN problem? 

Kama ndio ni tatizo gani haswa?(ONE MENTION)



Q25
Where do you buy most of your stock input?

Bidhaa unawezoweka unazipata/unazinunua wapi?
Supplied at premises

Wholesalers within 

   Kibera

Wholesalers outside

   Kibera

Supermarkets

NCC (e.g. wakulima)

Other (Specify)---
01

02

03

04

05

06 





Q26
Do you face any constraints in buying your stock?

Je unapata matatizo yeyote kutokana  na ununuzi wa bidhaa zako?
Yes

No
01

02





Q27
If Yes, What is the MAIN constraint?

Kama ndio tatizo kuu ni lipi?
Capital/Financial

Poor access roads

Inadequate storage facilities 

Lack of credit facilities

Other (specify) ---


01

02

03

04

05



Q28
Suggest how this problem may be solved?

Taja jinsi tatu hilo linaloweza kutatuliwa?

(MENTION ONE)



Q29
How would you describe the market for your products?

Unaweza kufafanuavipi so0ko la bidhaa zako?
Very Adequate

Adequate

Average/fair

Inadequate

Very  Inadequate
01

02

03

04

05



Q30
Explain your answer in Q29?

Eleza jibu lako katika Q29?



Q31
How would you describe the purchasing power of your customers?

Unaweza kufafanunua vipi uwezo wa ununuzi wa wateja wako?
Very High

High

Modest

Low 

Very Low
01

02

03

04

05



Q32
Why do you say so? 

Kwa nini unasema hivyo?

(GIVE ONLY ONE ANSWER)



Q33
How do you rate the level of competition in this neighborhood? 

Unaweza kuiweka ushindanikatika sehemu hii katika kiwango kipi?
Very Competitive

Competitive

Fair 

Not Competitive

Not Competitive at All
01

02

03

04

05



Q34
How do you rate the level of profit that you get from this business?

Unaweka faida unayopata kutokana na biashara hii katika kiwango kipi?
High

Low
01

02



Q35
Are you licensed to operate this business?
Je, una leseni ya kutendeleza biashara hii?
Yes

No
01

02



Q36
If Yes, what type of license(s) do you have?

Kama ndio una leseni ya aina gani?
NCC

Ministry of Trade and Industry

Provincial Administration

Public Health

Medical Board
01

02

03

04

05

06

07



Q37
If No, Why don’t you have a license?

Kam hapana, kwa nini hauna leseni?
Do not need one

Difficult to get

Too expensive

Able to Cope with

  authorities

Other (Specify)
01

02

03

04

     05



Q38
What are the consequences for operating without a business license?

Ni nini hadhari za kuendeleza biashara bila leseni?
None

Bribe

Harassment from NCC/Government

Arrests/Fire

Other (specify) ----


01

02

03

04

05



Q39
In your opinion how difficult is it to get a business license?

Kwa maoni yako, ni vigumu kupata leseni ya biashara?
Very Difficult

Difficult

Moderate/Fair

Easy

Very Easy
01

02

03

04

05





Q40
In your opinion how expensive is the cost of the business licenses

Kwa maoni yako bei ya leseni ya biashara ni ghali?
Very Expensive

Expensive

Fair

Cheap

Very Cheap
01

02

03

04

05



Q41
How easy is it to get a business premise in this village?

Ni rahisi vipi kupata nyumba ya biashara katika hiki kijiii?
Very Easy

Easy

Fair

Difficult

Very Difficult
01

02

03

04

05



Q42
Explain your answer?

Eleza jibu lako?



Q43
What was the source of the initial capital to start this business?

Mtaji wa kuanzisha biashara hii uliipata wapi?


Borrowed

Not borrowed


01

02



Q44
If borrowed, specify the source of the loan?

Kama ni kukopa, ni wapi hasa ulipata huo mkopo?



Q45
What did you require to qualify for this loan? 

Ulihitaji nini kufaulu kupata mkopo huo? (MULTIPLE RESPONSE)
Security

Guarantor

Membership to an association

Own an operating business

Stable Bank Account

Other (Specify) ---
01

02

03

04

05

06





Q46
How easy was it to meet this loan requirement?

Ilikuwa rahisi  vipi kutumiza mahitaji ya kupata mkopo?
Very Easy

Easy

Moderate

Difficult

Very Difficult
01

02

03

04

05





Q47
In your opinion, What is the major constraint in accessing financial credit for your business?

Kwa maoni yako, ni ipi tatizo kuu katika kupata mkopo wa fedha ya biashara yako?
Security

Stable Bank Account

High Interest rate

Getting Guarantors

Limited Knowledge

 about sources

Other (Specify)
01

02

03

04

05

06





Q48
Suggest ONE way of addressing this constraint?

Taja njia moja ya kutatua tatizo hilo?



Q49
Do you have a Bank Account?

Je, una akauinti ya benki?
Yes

No
01

02



Q50
If Yes, What type of account and where?

Kama ndio ni aina ganki yo akaunti na ni wapi?
Savings

Current

Other (Specify)


01

02

03



Type of account ( e.g. savings)
Bank name




Q51
If you don’t have a bank account, give one major reason?

Kama hauna akaunti ya benki, peana   sababu moja kubwa?
No Bank nearby

Expensive to open/maintain

Cumbersome to open an 

   account

Little/no money to save

Other (Specify) ----


01

02

03

04

05



Q52
How satisfied are you with the services rendered by your Bank?

Umetosheka kiasi gani na huduma zinazotolewa na benki yako?
Very Satisfied

Satisfied

Average

Dissatisfied

Very Dissatisfied
01

02

03

04

05



Q53
What can be done to improve the services rendered by your Bank?

Ni nini kinachoweza kufanywa ili kuboresha huduma zinazotolewa na benki yako?
Lower minimum balance

Open branches nearby

Increase opening hours

Reduce procedures of account

   Opening

Other (specify) ----


01

02

03

04

05





Q54
Have you ever attended a business-training forum?

Ushawahi kuhudhuria kikao cha mafunzo ya biashara?
Yes

No


01

02



Q55
Explain your answer?

Eleza jibu lako?



Q56
In your opinion, do you think you need any business training?

Kwa maoni yako, unafikiri unahitaji mafunzo yeyote ya kibiashara?


Yes

No
01

02



Q57
If Yes, in which areas?

Kama ndio, katika upande ipi?

(MENTION UPTO TWO TOP ONES)
Book Keeping

Marketing

Customer Service

Sourcing Of Inputs

Human Resource Management

Credit Management

Other (Specify)
01

02

03

04

05

06

07

08



Q58
Do you keep records of the business transactions?

Je wewe huweka rekodi ya shughuli ya biashara yako?
Yes 

No
01

02



Q59
If Yes what records?

Kama ndio, rekodi gani?
Take stock

Note credit given out

Note total sales

Note total expenditure

Other (specify)-----


01

02

03

04

05



Q60
If you do not keep records, please explain why?

Kama huweki rekodi, tafadhali eleza ni kwa nini?



Q61
In your opinion, is insecurity (crime) a serious problem for your business?

Kwa maoni yako, ukosefu wa usalama ni tatizo nyeti katika biashara yako?
Yes

No


01

02



Q62
Explain your answer?

Eleza jibu lako?



Q63
Do you know of any business burglary to business premise in this area in the last one month?

Je unajua uvunjaji wowote wa nyumba za biashara katika sehemu hii katika muda wa mwezi mmoja uliopita?
Yes

No
01

02



Q64
What measures has the business community in this village put in place to contain insecurity?

Ni hatua ganui ambayo jamii ya kibiashara katika kijiji hiki imechukua ili kukatili ukosefu wa usalama?
Recruitment of Local Vigilante 

Recruitment of guards

Installation of burglar proofs

Local police post

Other (Specify)
01

02

03

04

05





Q65
Suggest ONE major way of containing insecurity in --------------------------?

Taja njia moja ya kukabili ukosefu wa usalama?
WRITE IN ----




Q66
Are you a member of a business association?

Je,wewe ni mwanachamawa shirika la kibiashara?
Yes

No
01

02



Q67
If Yes, which one?

Kama ndiyo, gani?
WRITE IN -----




Q68
In your opinion how would you rate the support given to business community by the following institutions?

Kwa maoni yako, unaweza kuwekausaidizi unaopewa jamii ya kibiashara na taasisi zifuatavyo katika kiwangi kipi?






Name of Institution
Level Of Support



Very Supportive
Supportive
Moderate
Not Supportive
Not Supportive At All

1
Nairobi City Council
01
02
03
04
05

2
Government Of  Kenya
01
02
03
04
05

3
Financial  Last *
01
02
03
04
05

4
CBO’s /NGO’s
01
02
03
04
05

5
Religious Organizations
01
02
03
04
05

6
Political Parties
01
02
03
04
05

7
Other (specify) ---


01
02
03
04
05

Q69
Identify three main constraints facing business community in this area?
Tambua matattizo matatu makuuyanayo kabili jamii ya kibiashara kataika sehemu hii?



Q70
Suggest ways of addressing each of these constraints?

Taja njia za kutatua kila tatizo ulilotaja?

(ONLYTHREE SOLUTIONS)




Constraints
Suggested solutions

1



2



3
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